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Cross Lane Surgery Patient Questions and Answers 
 
Why did NHS Knowsley Clinical Commissioning Group (CCG) end the contract 
with the previous practice owners?  
 
The CCG is committed to ensuring that the services we plan and buy are of the 
highest standard and are safe for patients. Our quality monitoring identified  serious 
concerns about the way that Cross Lane Surgery (Drs MK & NN Rahman) is run, 
which could affect the quality of patient care.  
 
As a result, we quickly brought in a new interim provider to take over the service with 
the minimum of disruption to patients while we find a permanent solution. 
 
What changes will I see?  
 
You will continue to be able to access services at the practice as usual, although 
there will be new doctors. The practice will be run by Dr Dawn Heath and Partners, 
who have a proven track record in providing high quality healthcare, and we are 
confident that they will be providing healthcare of the very highest standard.  
 
Dr Heath and Partners is a local GP training practice, and has been awarded a 
‘practice accreditation’ from the Royal College of General Practitioners. This is an 
excellence award and theirs is the first practice in this area to achieve that status. 
 
Why can’t I see my former doctor?  
 
As the CCG has ended the contract with the former doctors they are no longer 
working there. We have arranged for Dr Heath and Partners to provide a full GP and 
practice service for patients, including GP and nurse appointments being available. 
We know how important a patient’s relationship is with their doctor. Your doctor will 
have access to your full medical records, but they may ask you a few questions at 
the start of your appointment.   
 
Do I need to register with the practice again? 
 
No, you continue to be registered with the practice and the new provider, Dr Heath 
and Partners, will have access to your full details and medical records, so you will 
not need to reregister.  
 
I have an appointment booked, is this still taking place?  
 
Yes, we are not expecting to cancel any appointments as a result of the changes, so 
please attend as planned unless you have been contacted by the practice directly.  
 
How do I contact the practice?  
 
In the same way as before, the contact details have not changed. Telephone number 
0151 426 5345. 
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Can I choose to register with another GP practice?  
 
Yes, every patient has the right to choose which practice they register with. We have 
worked to minimise any changes for patients, so we hope that the vast majority of 
patients will choose to stay with the practice. However, if you would like to change 
practices Healthwatch Knowsley on 0151 449 3954 can help you decide where to 
go.  
 
Alternatively, you can find a doctor by visiting the NHS Choices website and 
searching under ‘find local services’. Once you have found the right one, visit or call 
them and ask to register as a patient. You will need to fill in a form and show some 
form of identification, like a passport or driving licence. 
 
Who can I speak to?  
 
If you have any questions about this change then staff at the surgery will be happy to 
help.  
 
How can I raise any concerns about the practice?  
 
Dr Heath and partners have a proven track record in the provision of high quality 
healthcare and will be working with staff and patients to ensure that any concerns 
raised are addressed.  
 
The CCG will be working with patients, carers and the community over the coming 
months, as we consider the longer term arrangements for GP services at this 
surgery. However, if you have any concerns in the meantime please let the practice 
or the CCG know by contacting: 
 

 Cross Lane Surgery on 0151 426 5345 
 

 Jane Caddick, CCG Communications Manager, either via e mail 
jane.caddick@knowsleyccg.nhs.uk or on 0151 244 4168 

 
If you would prefer to speak to the CCG’s Accountable Officer, Dianne Johnson, this 
can be arranged via Jane. 
 
Alternatively, if you would like to speak to someone independently, please contact 
Healthwatch Knowsley on 0151 449 3954. Healthwatch Knowsley is a community led 
organisation that can support community members to access local Health and Social 
Care Services.  
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